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ORAL HEALTH REPORT CARD
0 Each year, we
60% provide the
50% schools with a
report card
40% demonstrating
30% 2 the oral health of
37% their student
20% population. This
. graph shows the
10% :i oral health
0% - : : scores for all 66
1 2 3 schools
combined.
Score 1 -Preventive Care -No visual signs of problems with teeth and gums
Score 2 -Restorative Care -Moderate signs or symptoms of gum infection
(4 or less cavities)

Score 3 -Urgent Treatment -Advanced dental disease including signs of pain
and infection (5 or more cavities)

PATIENT SATISFACTION

At the end of each dental visit, patients are asked
how they felt about their dental visit using the rule of
thumb satisfaction scale.

QM OF THuyy,  The SBL Dental
’ Team scored a

2.76 outof 3

patient
satisfaction
score.
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Restorative 2!345
Procedures
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“Our school children cannot reap the full benefits and opportunities of school
unless they are healthy and free of pain. The Sarah Bush dental program
enables our kids to get dental problems identified and resolved which in turn
helps them feel better, look better, and readies them to be more productive
and successful in school.”

Dr. Bobbi Mattingly, Regional Superintendent of ROE #11 Schools

SUSTAINING OUR LEGACY

To our valued volunteers, partners, communities, and
friends:

As the Director of Healthy Communities, | am pleased to
announce that FY2016 was a very successful year.
Guided by our mission statement and the hard work of
our clinical staff, the support of our administrative team
and our continued partnerships with 66 local elementary
and secondary schools, a Head Start program, local
health departments, the Regional Office of Education
#11, Lake Land College, our volunteer dentists, and
other vital community partners, we were able to provide
dental care for over 3,000 children.

The generous support we have received from
WomenConnected, a philanthropic women’s giving circle
within Sarah Bush Lincoln and other private donors
helps us to continue our mission and assist children in
pain from dental disease. As a non-profit, SBL Dental
services could not survive solely on the reimbursement it
receives from Medical Assistance. We depend on
donations and grants to provide the almost $750,000 in
services we completed last year so that we can continue
to help the uninsured and under-insured children in our
service area.

It is truly an honor to be able to work with such a
wonderful staff and create healthy communities.

Thank you,

Laura Bollan

Laura Bollan, Director of Healthy Communities



Sarah Bush Lincoln Dental Services is a
collaborative community effort that provides dental
care at no cost to families who qualify.

Our staff consists of dental
hygienists, dental assistants, and
staff and volunteer dentists.

The program serves a nine-county
service area including Clark,
Coles, Cumberland, Douglas,
Edgar, Effingham, Jasper,
Moultrie, and Shelby counties.

WHAT WE PROVIDE

Sarah Bush Lincoln Dental Services provides:

v" Dental Exams v" Dental Sealants

v' Cleanings v' Restorative Dental Care
v" Fluoride Treatments v* Oral Health Education

WHO IS ELIGIBLE?

Children 10 months to 18 years

Children who receive benefits through

Medicaid/ AllKids

v Children enrolled in the Free/Reduced Lunch
Program

v Mothers with dependent children who qualify for

Medicaid or W.I.C. and have no other private

dental insurance

AN

COMMUNITY IMPACT

IN FY 2016:

Total # of unique patients
served:

3,111

Number of dental services
provided:

Preventive

Restorative

Total # of toothbrush kits*:

3,200

DENTAL MARKET
VALUE OF
SERVICES PROVIDED:

$749,061

*Made possible by a grant from WomenConnected.



SERVING THE COMMUNITY
SERVICE AREA MAPS

l = o
Moultrie gg n?m na las oEdogaQr
§§§.‘,?§9 S 8833880888 | R
=l=l=1<) e eoee
S99 é"ébé"g " Q000G 9000
9999 | P

Effingham
QOOG

@ =1School ‘:’ =50 Students Q =100 Services
PATIENT DEMOGRAPHICS

w Children living in single-
parent households

WHAT PEOPLE ARE SAYING 99

“We have students who are not signed up to receive SBL Dental

Services that keep asking when it will be their turn to go on the bus. They
feel like they are missing out on something great because the other students
come back so positive.” -- Shannon Shallenberger, Main Street Elementary
Principal

There was a junior in high school who sat down to get his teeth cleaned with
our portable team. This gentleman was so thankful for our services.

He said, "You guys have been cleaning my teeth for years.
c C I want to make sure | take good care of them!"
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The mission of Sarah Bush Lincoln is to provide
exceptional care for all and create healthy
communities.

SBL DENTAL TEAM MISSION

The mission of the SBL Dental Team is
to provide a dental home and improve
the overall oral health of the
communities we serve by removing
barriers and providing access to dental
care. We will ease their pain,
discomfort, and fears by creating a
positive dental experience for every
patient.
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MEET OUR SBL DENTAL TEAM

Thanks to a grant from the lllinois Children’s

Healthcare Foundation and Delta Dental, we T Ea——
have the ability to treat emergency patients and Healihcare Foundation
those patients who need more time or would be
more cooperative in a private setting at All
Smiles in Mattoon.
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“The mobile aspect of the program pvovides a safety net fov the worst

& DELTA DENTAL

cases of dental disease. 1t's very rewarding to provide care to kids that
you know is so necessary and wouldn't be provided otherwise. 1would
like to see our program become a dental home fov underserved children
and those with special needs. We need to be continuously available to
our patients and their families to pvovide quality education and
treatment fov all.” -- Dr. Marlee Hansen, Lead Dentist

SBL Dentists:

Dr. Susan Goldstein
Dr. Marlee Hansen
Dr. Alisa Taylor

MEET OUR SBL
VOLUNTEER DENTISTS

We are very appreciative to our
volunteer dentists who donate
several hours / days of their time
to make a difference in the smile
of a child.

Dr. Philip Banghart, Since 2000

Dr. Darlene Hildebrand, Since 2000
Dr. Jennifer Kennedy, Since 2000
Dr. Philip Kepp, Since 2000

Dr. Jacob Pschirrer, Since 2001

Dr. J.T. Pschirrer, Since 2001

Dr. Blake Westra, Since 2014

ORAL HEALTH EDUCATION
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SBL Dental Services
provided Dental Health
Education for 2843
students through
health fairs, school
assemblies, summer
camps, and back-to-
school events. All
patients receive
education during their
appointment. This year
we added new “take
home” handouts for
the parents.



