
2022 Annual Report
Sarah Bush Lincoln



Introduction

Staff, board members and supporters spent time this year 
reflecting on how Sarah Bush Lincoln transitioned from a single 
hospital building in 1977 into a robust healthcare campus. It has 
been noted several times that one of the smartest things the 
founding board of directors did was to purchase the 120 acres 
that SBL calls home. Having that acreage has enabled the
Health System to add medical office buildings in 1993 and 2000, 
construct Prairie Pavilion 1 and Prairie Pavilion 2, develop the 
Center for Healthy Living, construct the free-standing Regional 
Cancer Center in 2015, build the Heart Center in 2017 and the  

Surgery Center in 2019. Those developments paved the way
for Sarah Bush Lincoln to continue to grow and to care for
more people in the region. 

Additionally, Sarah Bush Lincoln touts the largest orthopedic 
group in downstate Illinois. That wouldn’t be possible without 
the SBL Surgery Center expansion, which brought the Health 
Center to 12, impressive operating suites. While staff work 
diligently to recruit providers, the beauty and technology of
the campus easily sell Sarah Bush Lincoln to new medical staff.

As farmers, my family was busy bringing in the harvest this year — marking the end of one 
season while looking forward to the next. At Sarah Bush Lincoln, we often mark seasons with 
technology changes and ribbon cuttings. We move out equipment that was once cutting edge 
to put in its place equipment that is state-of-the-art technology; we watch construction crews 
roll out as we settle into new spaces until they feel like home.
Through it all, we ask, 

 

I was named President & CEO in August, following Jerry Esker who retired after serving
Sarah Bush Lincoln for 37 years. I am honored to lead this organization, and I will continue
to strive for excellence. My vision is aligned with that of our board of directors — one that 
recently approved a three-year strategic plan. The plan includes recruiting specialists,
growing and sustaining several key areas, addressing social determinants of health,
expanding mental health services and strengthening the integration of the Health System
with SBL Fayette County Hospital & Long Term Care. I look forward with great anticipation
to our next great season.

Best,
Kim Uphoff

"How can we better help our community?" 

This annual report highlights the activities at Sarah Bush Lincoln during its fiscal year ’22, which runs from July 2021 through June 2022.

2022 was a milestone year for Sarah Bush Lincoln, as we celebrated our 45th anniversary in May!
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Since 2007, Sarah Bush Lincoln has been laser-focused on
its patients’ experiences, seeking ways to help patients feel 
more comforted during their visits in SBL facilities. Furniture, 
art, flooring, wall coverings and lighting are among the
physical improvements made over the years. SBL leaders 
invested time and resources to help employees provide
the best possible care, and that includes enhancing 
communication. This helps employees be more aware of 
concerns and stressors that patients may have, and it
provides the tools to help them address issues.

Sarah Bush Lincoln uses Press Ganey to randomly survey 
patients about how they viewed the care. The information is 
then used to enhance it. At the close of the fiscal year, three 
care units ranked above the 90th percentile and four were 
above the 70th percentile.

Community members are invited to provide feedback
on SBL medical staff through the Press Ganey survey.
This information and their comments are converted into
a star rating and posted in the online medical staff
directory at www.sarahbush.org. People often
select services and providers based on
recommendations from family, friends
and online searches. Nearly all of our
providers have received five-star ratings.

As farmers, my family was busy bringing in the harvest this year — marking the end of one 
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expanding mental health services and strengthening the integration of the Health System
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to our next great season.
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Kim Uphoff

OPEN CAMERA - SCAN CODE
View our physician directory featuring
our provider’s ratings and reviews.
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Patient Family Advisory Council
The Patient Family Advisory Council is comprised of a dozen 
community members who help provide the voice of the 
community to find ways to improve patients’ experiences.
For the third year, council members discussed issues and 
provided feedback which is provided to appropriate teams
to enhance service to patients and customers. Sarah Bush 
Lincoln continually seeks new members so it reaps the
benefits of fresh points of view. When Council members
share stories of exceptional service, employees hear those 
stories through videos, so they understand how doing
                                             “the little things” can make
                                              significant differences
                                              in patients’ experiences.

Excellence a Way of Life
New to Excellence a Way of Life service culture is the Inclusion Team.
This team of employees is charged with helping its co-workers better 
understand differences among the people served and learning more 
appropriate ways to address equality and inclusion. 

SBL Post-Acute Care
Sarah Bush Lincoln rebranded the post-acute care services
in an effort to align all services under Sarah Bush Lincoln,
discontinuing the use of the name Lincolnland.

The services are Sarah Bush Lincoln Home Care,
Sarah Bush Lincoln Hospice and Sarah Bush Lincoln
Home Medical Equipment.

Patient Family Advisory Council
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          Employees across the organization receive training on
          how to incorporate safe practices into their everyday
          work. They use common terms, like:

Staff members participate in a daily huddle where they discuss 
the expected events of the day, any concerns, potential supply 
shortages, new equipment, and staffing needs. It is an 
opportunity for people to come together, create relationships 
and gather a larger perspective.

• Validate and verify
• ARCC it up
• Peer check
• Repeat and read back
• And others

Becoming a Magnet-designated hospital is a multi-year journey, 
but one that is well worthwhile because being a Magnet 
hospital is yet another indication of excellence among nursing. 
SBL is on this journey. The application was submitted last year 
and we are preparing for a visit in 2024 from examiners. Staff is 
busy preparing a Magnet document to submit in August 2023 
that provides data, plus anecdotal stories of care and 
inspiration. The Magnet model is a program that the American 
Nurses Credentialing Center (ANCC) uses to promote 
excellence, innovation and quality within the nursing field. 

Quality care is at the center of all that we do. Sarah Bush 
Lincoln was recognized by US News and World Report for 
excellence in caring for people with COPD (Chronic
Obstructive Pulmonary Disease) and the repair of hip
fractures. Likewise, Healthgrades awarded five stars to
OB-GYN care, which includes C-section delivery, vaginal 
delivery, hysterectomy and gynecologic procedures.
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Overcoming the Pandemic
For the second year, SBL contended with COVID-19. The 
pandemic surged from November ’21 through February ’22, 
often filling the hospital beds daily. We converted spaces to 
create additional beds so more people could receive the
care they needed to recover. Staff worked their normal
shifts, and then stepped in to help where needed. It was 
all-hands-on-deck, as SBL was one of the few hospitals in the 
area that provided monoclonal antibodies. Eventually the 
need for monoclonal antibodies surpassed the designated 
space in the Special Procedures area, and patients moved 
into the Lumpkin Education Center to receive the infusion.

As strains mutated, the virus spread more quickly.
Intensivists worked around the clock caring for people
who were desperately ill. The COVID@Home program 
ramped up again, to help free-up hospital beds for people 
who needed around-the-clock care. Since the surge has 
dissipated, there are generally less than a dozen people 
hospitalized daily with COVID-19.

Accountable Care Organization
Sarah Bush Lincoln is participating in an Accountable Care 
Organization (ACO) to provide better care to our patients
on Medicare to help them improve their health. 

Participation in an ACO doesn’t limit healthcare provider 
choices, but rather helps coordinate care for better quality,
by sharing data to ensure that all the providers involved in a 
patient’s care have access to his health information when 
needed. It may also make it easier for providers to spot 
potential issues before they are more serious. It is important 
to note than an ACO is not an HMO plan or an insurance 
plan of any kind. So far, SBL has enrolled more than 8,000 
Medicare recipients in the ACO.
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People

Employee Engagement and Safety Survey
SBL asks a lot of its employees. The very nature of healthcare 
can be taxing and emotionally exhausting. Without an 
adequate and stable workforce, SBL would struggle to care for 
the community. Leaders check in with staff throughout the year 
to gauge their level of engagement and to address issues that 
could be dissatisfiers. Bi-annually, the Health System releases 
an employee engagement and safety survey. The anonymous 
survey is conducted through Press Ganey, the industry’s largest 
global database of employees, market research, customer 
experience and employee engagement. Results of the 2022 
survey placed SBL among the top quartile of hospitals 
nationwide. In response to the key engagement question,

SBL employees responded more favorably than
81 percent of organizations in the national database. 

In a greater effort to maintain high engagement across
the wide spectrum of employees, SBL invested in a secure 
platform to communicate key messages through video.
Short messages are easy to consume, and personalizing 
messages for specific audiences makes them more
meaningful. In its early use, statistics indicate that the
vast majority of employees are viewing the messages
at a rate of 90 percent.

The competition for employees is fierce and Sarah Bush Lincoln 
has been growing its own employees for many years by offering 
tuition reimbursement, scholarships, on-the-job training, student 
loan forgiveness and much more. This year, it began partnering 
with Mattoon High School in a cooperative pilot program to 
give students class credit for meaningful work at the Health 
Center. This experience exposes students to potential careers 
in the ever-growing healthcare field. 

The nurse residency program better prepares new nurse 
graduates for work. There were 36 nurses in the June cohort and 
15 in the January cohort. The nurse extern program hosted 14 
nursing students during their last summer before gradation. The 
program continues to grow each year. SBL also hosts high school 
students in the Health Occupations program from Coles, Clark, 
Cumberland, Douglas, Edgar, Moultrie and Shelby counties. 

“I would recommend SBL
as a good place to work,”
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SBL Leaders
Longtime SBL employee and former President and CEO
Jerry Esker retired in July, and the board of directors honored 
him with the title of President Emeritus. During his six years
as President and CEO, the organization experienced
significant and unprecedented growth.

We are grateful for his leadership and undying affection for 
Sarah Bush Lincoln.

Recruitment and Retention
Not only do we work to grow and recruit clinical staff,
we are also involved in growing medical staff. Currently,
we are hosting two students, both local to the area, as they 
complete preceptorships as part of the Physician Assistant 
program at Southern Illinois University Carbondale.

Additionally, there are 16 students completing advance 
practice registered nurse practicums at SBL, and six area 
students who are involved in the University of Illinois
Chicago (Rockford) Rural Medical Program which focuses
on family practice, obstetrics, emergency medicine,
psychiatry and general surgery. Two others are in the
UIC (Peoria) Rural Student Physician Program.

As the organization continues to grow, so does its number of 
employees. Sarah Bush Lincoln has reached 2,773 employees; 
SBL Fayette County Hospital & Long Term Care employees 
250 people.

Pictured left to right: Gary Barnett, President & CEO from 1998-2011, 
Kim Uphoff, SBL’s new President & CEO, and Jerry Esker, former 
President & CEO from 2016-2022 together at the organization’s
45th Anniversary Celebration.
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Endocriminology
Hannah Dukeman, APRN 

Family Practice
Sean Flynn, MD
Kendra Zerrusen, APRN

Hand Surgeon
Nash Naam, MD
Lisa Sasso, MD
Patrick Stewart, MD

Hospitalist
Bemnet Hailu, MD 
Timothy Hemp, DO

Internal Medicine/Pediatrics
James Polek, MD 

Emergency Medicine
Kendal Butler, PA-C 
Hailey Porter, PA-C 
Kimber Schrowang, PA-C
Dionte Wiggins, MD 

Pathology
Ana Watts, MD 

Psychiatry
Zachary Shields, PA-C

Primary Care - Walk In Clinics
Alexis Graham, APRN
Jennifer Hall, APRN
Toni Lampe, APRN
Lindsay Rhodes, APRN
Kristina Smith, APRN
Kristen Walk, APRN
Megan Wascher, PA-C

Radiology
Megan Craig, RRA

Started in FY22

Hospitalist
Ioannis Karkatzounis, MD 
Mohammed Khan, MD
Robert Rafidi, MD 

OB/GYN
Ashton Ballinger, MD 

Pediatrician
Abby Welsh, MD

Primary Care
Shannon Niebrugge, APRN – Walk-In Clinics 
Deedee Wilson, APRN – Arthur Clinic 
Rachel Yetter, APRN – Sullivan Clinic

Licensure pending 
Kaitlin Coltharp, PA-C – Walk-In Clinics 
Sandra Frey, APRN – Walk-In Clinics 
Jenna Vogel, APRN – Inpatient Wound

Contracted/Locum
Whitney Bembry, MD
   – Rheumatology locum 
Jesse Butler, MD – Spine Surgeon 
Laura Raftery, MD – Hematology/
                                 Oncology locum
Robert Bruha, MD - Nephrology
Timothy Pflederer, MD - Nephrology

Started/Starting in FY23
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da Vinci Robotic Surgery
The da Vinci robotic surgery system was purchased so
surgeons could perform gastrectomy weight-loss surgery,
but there are many other uses for it, including gynecologic 
surgeries, general surgeries (colorectal and colon resection),
general surgery (hernia repair and gallbladder removal),
gynecology (hysterectomy for endometriosis, cancer, fibroid 
resection and ovarian cystectomy), thoracic (lung resection
for cancer) and urology (kidney surgery/nephrectomy and 
prostatectomy for cancer).

Bonutti Clinic
After almost two years of construction, the SBL Bonutti Clinic 
opened in August. The spacious facility, designed during COVID-19, 
was planned with social distancing precautions in mind.

SBL is fortunate to have 24-7 intensivist coverage, which
helps diminish the number of transfers to tertiary hospitals. 
Intensivists in the Critical Care Unit enable patients
to recover from serious illnesses, and they intervene in
care to prevent the patients’ health from deteriorating.

Sarah Bush Lincoln partnered with RenalCare Associates of 
Peoria to provide a robust nephrology program. It includes a 
teleconference inpatient visit, inpatient dialysis and follow-up 
care in the office. This partnership is significant, because 
patients who needed kidney dialysis while hospitalized were 
transferred previously to other facilities to have this life-saving 
treatment. Now patients receive it at the bedside.

Bariatrics
Similarly, a new bariatric program offers participants
several supportive weight loss options, including
gastrectomy (or sleeve) surgery. This program has
become an important addition to SBL’s service
offerings, as the incidence of obesity in
the US is now more than 42 percent.
Obesity brings with it a host of other
disease processes such as high blood
pressure, high cholesterol, heart
disease, diabetes, joint issues
and many others.

The multi-clinic facility is home to:
• Diagnostic Imaging
• Internal Medicine
• Interventional Pain Management
• Laboratory Services
• Occupational Medicine
• Orthopedics
• Pediatrics
• Physical & Occupational Therapy
• Speech Therapy
• Visiting Specialists
• A Walk-In Clinic
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Every three years, Sarah Bush Lincoln conducts a Community 
Health Needs Assessment survey. Hundreds of social service 
agency personnel from the area are interviewed to better 
understand the needs of community members. The largest 
need by far has been for mental health services. While Sarah 
Bush Lincoln has both an inpatient unit and an outpatient 
Psychiatry Counseling Clinic, the need far exceeds the capacity. 
Few hospitals in the area offer this care, yet the Sarah Bush 
Lincoln Board of Directors remains committed to providing 
these crucial resources to the community.

It can take some time to see a therapist in the outpatient 
setting, so Psychiatrist John Lauer, MD, started Integrated 
Behavioral Health through which he and his team provide 
mental health services to patients while they are at their 
primary care providers’ offices. The program is active in seven 
clinics, and within the next year the goal is to have
the service running in all SBL primary care clinics.

Despite the complications and added requirements
of navigating COVID-19, Sarah Bush Lincoln had a
successful year. It continues to have an A+ bond 
rating from Standard & Poor’s, and that enables the
Health System to begin building and expansion
projects to continue to meet the growing demands
of the community. 

SBL Hospice House 
A year ago, Sarah Bush Lincoln was fortunate to receive
one of the remaining state licenses for a hospice house. 
Construction began in August on the northside of the
SBL campus. The proposed eight-suite house has already
been well received throughout the wider community
and promises to be a Godsend for countless families.

Healthy Communities Financial Viability

OPEN CAMERA - SCAN CODE
Watch a time-lapse video

of the growth of the
Hospice House.

Critical Care Unit Expansion
Construction began over the summer on the Critical Care Unit 
(CCU) expansion and the adjacent Step-down Unit to add 20 
new hospital beds. The plan calls for renovations to 21,500 
square feet of space on the north side of the Health Center
and the new construction of 37,389 square feet. Along with
the expansion of the CCU and Step-down Unit, the project 
provides space on the ground floor to enlarge the Lumpkin 
Education Center to include a multidisciplinary training center 
to be used by Lake Land College, Eastern Illinois University
and the SBL Health Occupations program. In all, the 
58,000-square-foot and $30 million project will take
about 18 months to complete. 

SBL Fayette County Hospital
This fiscal year, the Fayette County District Board transferred 
full ownership of the SBL Fayette County Hospital and Long 
Term Care to Sarah Bush Lincoln after SBL had operated the 
facility for two years. Both parties contributed funds to a trust 
which will be used over the next few years to make substantial 
improvements in the facility. The improvements include 
construction of a medical office building, renovation of the 
medical-surgical nursing unit, replacement of generators, 
improvement in the computer system, upgrades in medical 
equipment and enhanced employee wages and benefits. In the 
agreement, Sarah Bush Lincoln placed $15 million in the trust 
fund, and Fayette County Hospital District Board placed 
approximately $4.8 million in the fund. With the nearly $20 
million, improvements will be made in the hospital and 
long-term care center throughout the next several years. OPEN CAMERA - SCAN CODE

Watch a time-lapse video of
the growth of the expansion.

Advanced Wound Center
The Advanced Wound Center celebrated 10 years in
operation with the receipt of a quality award. The Center
was awarded the 2021 Center of Distinction Award by
Healogics, due to its outstanding clinical performance and
high patient satisfaction rates. A wall in the clinic displays
the long-term distinction, as the Advanced Wound
Center holds awards for every year from 2016 to present.

            In 2016, the center received the Center of Distinction
          Award, and in 2017, the center received the Robert A.
      Warriner II, M.D. Center of Excellence Award. The Advanced 
Wound Center was awarded the Healogics President’s Circle
Award in 2018, which signified the center was among the top
five percent of wound centers in the nation. In 2019 and 2020,
the clinic received two more Center of Distinction Awards.
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The community is incredibly generous to Sarah Bush Lincoln. 
Year after year, people give to important projects that help 
their friends and neighbors. This year was no exception.
The Health Foundation received $2.7 million from donors.
 

The Health Foundation unveiled a capital campaign for the
new Hospice House currently under construction. Through 
“The Most Important Home You’ll Ever Build,” the Health 
Foundation is raising $1 million for construction and another 
$1.5 million for an endowment to help pay for expenses not 
covered through insurance and to help support people
without means. Community members have warmly
embraced the campaign.
 

WomenConnected, a philanthropic giving circle within
Sarah Bush Lincoln reached a membership milestone this
year, growing to 103 members. The group has awarded
more than $900,000 since 2004 to a wide variety of
programs and services at Sarah Bush Lincoln.   

The Health Foundation hosts four major fundraising events 
each year: Cheers! (for healthcare scholarships), the Golf 
Benefit (for capital projects), Binga (for the SBL Hospice 
program), and Holiday Festival, (for capital campaigns).
All the events broke previous fundraising records. Due to
the pandemic, Cheers was held virtually, yet raised a record 
$38,000. Binga brought $32,000 for the Hospice House, and 
the Golf Benefit attracted 286 golfers and raised $76,000 for 
the Hospice House Endowment. The Holiday Festival was the 
first live festival in three years and netted $150,000.

The Health Foundation has had special friends in John and Edie 
Terwilliger, who nearly 25 years ago, purchased a life insurance 
policy that named SBL as the policy owner. Through the years 
the Terwilligers paid all policy premiums and were able to
take charitable deductions on their income tax payments.
This year, as the policy matured, the Terwilligers requested
that the policy be surrendered, and SBL received $56,000
to benefit community health and staff education.
The Terwilligers also contributed an additional
$10,000 for the Hospice House endowment.

Foundation
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Over the last season, we began offering in-hospital
renal care, bariatric surgery and other surgeries made 
easier with the da Vinci system, more widespread mental 
health services, a greater number of training opportunities 
for healthcare students, and more clinical staff. Next 
season, Sarah Bush Lincoln will continue to recruit                

specialists, expand mental health services, strengthen
its integration with SBL Fayette County Hospital, grow 
several key areas, and address social determinants of 
health. Staff members look forward to providing 
award-winning service to you in everything they do
along the way.

Sarah Bush Lincoln is guided by its board of directors. There are two boards whose guidance and vision
help create a solid, quality medical system in East Central Illinois, for the community members it serves. 
Listed below are the current boards, and their members.

Sarah Bush Lincoln Health System & Health Center Board of Directors

SBL Board Members

Barb Hall - Chairperson
Steve Childers - Vice Chairperson
Tina Stovall, EdD - Secretary
Josh Bullock, PhD - Treasurer
Lucas Catt, MD - Physician Officer

Dale Boyer
Mike Genta
David Glassman, PhD
Philip Kepp, DDS
John Lauer, MD

Sarah Bush Lincoln Health Foundation Board

Gary Mikel, MD - Chairperson
Barb Love - Vice Chairperson
Kyle Banks - Secretary
Kiran Joag, MD - Treasurer
Ann Beck, PhD - Immediate Past
                             Chairperson

Scott Bland
Amy Borntrager
Jeff Branson
Scott Eggleston
Blake Fairchild
Tom Grunloh
Myles Hastings, DMD
Patty Hedges

Jay Markwell
Alan Metzger
Didi Omiyi, MD
Mike Taylor 
Jim Zimmer

Bill Hill, PhD
Cory Kauffman
Mark Mayhood
Nancy Schilling
Kirk Swensen
Kyle Thompson, Ph.D
Laura Voyles

Seasonal Change
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1000 Health Center Drive
Mattoon, IL 61938
www.sarahbush.org


